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Product Marketing Bulletin – PMB-10371 Rev B 
 

 
Date: 3/26/2020         Contact: Indy Singh  

Business Segment:   EMC         Email: wmg687@zebra.com  

          

Urgency Level Notice applies to regions:      Government: Published for: 

General 
Information 
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 Latin America 
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 Associates 
 Partners 
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Description:  TC7X: Transition to New Display 

Reason for 
Change: 

PMB-10371 Rev B: Transition to a New Display for the TC7X product 
families TC72/TC77, TC70X/TC75X and TC70/TC75 (UPDATED TIMELINE) 

 
 

1.  Introduction  
 
In February 2020, Zebra released PMB-10371 communicating the display transition on our TC7X product 
families. With this subsequent PMB, we would like to share an updated timeline for the hardware and 
software changes associated with this transition.  
 
We continue to work on ensuring this, supplier driven, transition is as smooth as possible for our 
customers as well as partners. Leveraging one of our existing suppliers, we are qualifying a direct 
replacement display. While the replacement meets the same specifications as our current supplier, it does 
mandate certain software changes be adopted. For customers with mixed install base, as a trusted 
advisor, Zebra recommends validating the new OS prior to release.  
 
Beta availability and target manufacturing cut in dates for the above-mentioned software changes is 
below. For customers with locked or custom OS’s, please ensure a CPR is submitted. Please note these 
software changes are backwards compatible with your existing install base.  
 
 

 Platform 
Android 
Version 

Target - Beta 
Drop 

Target - Manufacturing & 
service cut-in 

TC72 GMS  SD660 P May 08 May 29 Web posting only 

TC72 Non-GMS China   SD660 P May 08 May 29 Web posting only 

TC72 GMS  SD660 O Feb 10 April 27 

TC72 Non-GMS China SD660 O Feb 10 April 27 

TC77 GMS SD660 O Feb 10 April 27 

TC77 Non-GMS China SD660 O Feb 10 April 27 
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 Platform 
Android 
Version 

Target - Beta 
Drop 

Target - Manufacturing & 
service cut-in 

TC70X GMS 8956 O Feb 18 May 29 

TC70X Non-GMS 8956 O Feb 18 May 29 

TC75X GMS 8956 O Feb 18 May 29 

TC75X Non-GMS 8956 O Feb 18 May 29 

TC70X GMS 8956 N March 11 May 29 Web posting only 

TC70X Non-GMS 8956 N March 11 May 29 Web posting only 

TC75X GMS 8956 N March 11 May 29 Web posting only 

TC75X Non-GMS 8956 N March 11 May 29 Web posting only 

TC70X GMS 8956 M June 16 June 25 Web posting only 

TC70X Non-GMS 8956 M June 16 June 25 Web posting only 

TC75X GMS 8956 M June 16 June 25 Web posting only 

TC75X Non-GMS 8956 M June 16 June 25 Web posting only 

TC70 GMS 8960 L May 05 June 04  

TC70 Non-GMS 8960 L May 05 June 04  

TC70 GMS, FIPS 8960 L May 05 June 04  

TC70 Non-GMS, FIPS 8960 L May 05 June 04  

TC75 GMS 8960 L May 05 June 04  

TC75 Non-GMS 8960 L May 05 June 04  

TC75 Non-GMS FIPS 8960 L May 05 June 04  

TC70 GMS 8960 KK May 19 June 25 Web posting only 

TC70 Non-GMS 8960 KK May 19 June 25 Web posting only 

TC75 GMS 8960 KK June 02 July 09 Web posting only 

TC75 Non-GMS 8960 KK June 02 July 09 Web posting only 

 

 
2.  Details  
 
Existing part numbers:  
The new display cut-in will NOT result in a part number change for existing TC7X configurations 
 
Service Impact: 

• TC7X products with old display hardware going through service, requiring display replacement, will 
be returned with the new display and the new software  

o Units shipped out of Zebra’s service center with new display will also include a notification 
sticker  

• TC7X not requiring a display replacement (i.e., still with the old display type) may come out of 
service with the same display but new software  
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3.  Frequently Asked Questions 
 
Q:  Does this component obsolescence apply to all TC7X variants/configurations? 
A:  Yes, all currently existing variants/configurations within the TC7X families are impacted:  

• TC72/TC77 

• TC70X/TC75X 

• TC70/TC75 
 
Q:  What is the scope of this display transition? 
A:  There are two main changes:  

• Hardware – Transition to the new display  

• Software – Depending on the product family & customer specific requirements, a new BSP or a 
patch. See timeline in section 1 

 
Q: What is the scope of the Hardware changes?  
A: The hardware change only applies to the display itself. Please note, the touch panel is not impacted 
and there is no need to re-validate/calibrate sensitivity. 
 
Q:  Will all TC7X units going through Service have the new display when leaving Service? 
A:  No, but if the screen is damaged and needs to be replaced, devices may be subjected to a display 
(and software) change. 
 
Q:  Will the current terminals with the old display hardware work with the new software? 
A:  Yes, the new software is backwards compatible. 
 
Q:  Will the new terminals with the new display hardware work with the old software? 
A:  No, older software will not work on terminals with new display hardware. Depending on the product 
family & customer specific requirements, a new BSP or a patch will be needed. 
 
Q:  What should the Sales Engineers/Account Managers do to ensure the customer has a smooth 
transition? 
A:  Referring to the beta drop timeline in section 1 of this document, please ensure customers start 
validating software changes as soon as possible. For customers with locked or custom OS’s, please 
ensure a CPR is submitted.  
 
Q: How should locked or custom OS’s be addressed during this display transition?  
A: For customers with locked or custom OS’s, please ensure a CPR is submitted.   
 
Q: What happens if I try to downgrade the OS on a device with the new display? 
A: On devices with the new displays, downgrade protection will prevent the following -  

1) Downgrading to an unsupported OS  
2) Downgrading to a supported, but not released OS. This restriction is lifted upon release  

See timeline in section 1 of this PMB for a list of supported OS and release dates, per platform  
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Q:  Do we need to validate our applications on the new software? 
A:  As a trusted advisor, Zebra recommends, all customers, partners, and ISV’s should re-validate their 
applications on the new software release. Customers are encouraged to validate their applications on the 
new software. To expedite this process, we recommend downloading and verifying the latest BSP and LG 
patch for each platform and android version, as applicable. Doing this, subsequent validation of the new 
display software will only be for the display driver. Note:  Latest BSP and LG patches will be available to 
all customers in the Support and Downloads area of the Zebra.com website. Referring to the timeline in 
section 1 of this document, BSPs and LG patches cut-in and/or posted will include driver software for both 
the new and the older display technologies. Firmer dates for this timeline will be communicated in a 
subsequent PMB.  
 
Q: Can interested customers test the new display hardware in order to certify this change?  
A: As available, we intend to ship BETA units to the Regional Product Managers that can be used to show 
customers. Timing will vary by platform and availability will be limited. First batch of SD660 LAN & WAN 
units are expected to be received in New York by End of March, but receipt and subsequent outbound 
shipping is fluid and subject to COVID-19 pandemic impact.  
 
Q: Are customers, that do not have software warranty contracts, eligible to get the display transition OS? 
A: Display transition OS will be available to all customers, with or without software warranty contracts 
 
 
The information contained or referenced in this PMB is derived from a variety of sources and may not be accurate, complete, or up to date. The information 

is provided "as is." ZEBRA SHALL NOT BE LIABLE FOR TECHNICAL OR EDITORIAL ERRORS OR OMISSIONS, NOR FOR ANY DAMAGES RESULTING 
FROM THE USE OF INFORMATION CONTAINED IN THIS PMB.  ZEBRA MAKES NO REPRESENTATIONS ABOUT THE SUITABILITY OF ANY PRODUCTS, 
SERVICES OR INFORMATION CONTAINED IN OR REFERRED TO IN THIS PMB, FOR ANY PURPOSE. ZEBRA ASSUMES NO RESPONSIBILITY FOR AND 

DISCLAIMS ALL LIABILITY FOR ANY ERRORS OR OMISSIONS, WARRANTIES AND CONDITIONS WITH REGARD TO THIS PMB AND/OR THE 
INFORMATION CONTAINED HEREIN INCLUDING ALL IMPLIED WARRANTIES AND CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A 

PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF CERTAIN WARRANTIES, SO THE 

ABOVE EXCLUSION MAY NOT APPLY TO YOU. 
 

The information contained in this PMB regarding product compliance with the Trade Agreements Act ("TAA"), or any Federal regulation, law, rule or 
standard, is provided for informational purposes only and does not constitute a legally binding representation that such product complies therewith. 

 Information contained in this PMB (including the Product Specifications) is subject to change with or without prior notice.  In no event shall Zebra be held 
directly or indirectly liable for any damage or loss caused or alleged to have been caused by or in connection with the use of, or reliance 

upon, the information found in this PMB. To confirm whether any particular Zebra product is compliant with any Federal regulation, law, rule or standard, 
please contact FederalProductQuestions@zebra.com 

 
IN NO EVENT SHALL ZEBRA BE LIABLE FOR ANY SPECIAL, INDIRECT, OR CONSEQUENTIAL DAMAGES WHATSOEVER, RESULTING FROM LOSS OF 
USE, DATA OR PROFITS, EITHER IN AN ACTION OF CONTRACT, NEGLIGENCE OR OTHER TORTIOUS ACTION, ARISING OUT OF OR IN CONNECTION 

WITH THE USE OR PERFORMANCE OF INFORMATION AVAILABLE FROM THIS PMB. 
 

©©22001199  ZZIIHH  CCoorrpp  aanndd//oorr  iittss  AAffffiilliiaatteess..    AAllll  rriigghhttss  rreesseerrvveedd..    ZZeebbrraa  aanndd  tthhee  ssttyylliizzeedd  ZZeebbrraa  hheeaadd  aarree  ttrraaddeemmaarrkkss  ooff  ZZIIHH  CCoorrpp..,,  rreeggiisstteerreedd  iinn  mmaannyy  jjuurriissddiiccttiioonnss  wwoorrllddwwiiddee..    

AAllll  ootthheerr  ttrraaddeemmaarrkkss  aarree  tthhee  pprrooppeerrttyy  ooff  tthheeiirr  rreessppeeccttiivvee  oowwnneerrss..  
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