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End Of Sale Bulletin – PMB-10807 Rev C 
 

Date TC72/TC77/TC83 Contact MC33/MC93 Contact 

February 4, 2022 

Kaylie Rose 

Kaylie.Rose@Zebra.com 

631.333.0648 

Lee Gamble 

Lee.Gamble@Zebra.com 

905.812.6400 

 

Bulletin Type (Select One) Business Segment Portfolio 
Applicable 
Region(s) 

 Distributor Notice 

 Product Marketing Bulletin 

 EMC   DCS   Printers   Supplies 

 SWS   Solutions    Service 

Mobile 
Computer 

 NA    EMEA 

 LA     APAC 

 

Description:  
Select Low Volume SKUs for TC72/TC77/TC83/MC33/MC93 products: End 
of Sale (EOS) Announcement  

Reason for Change: 
PMB-10807 Rev C: End of Sale of TC72/TC77/TC83/MC33/MC93 Select 
Low Volume SKUs 

 
EOS Announcement Scale 

 Full Model End of Sale 

 Select SKUs from a Model going End of Sale 

 
REV C Update: The following SKUs were included in the previous release of 
this PMB, but will not be proceeding to end of sale. All others listed in 
section 2 will proceed to EOS as previously noted. 
 

 

Part Number Description Comments 

TC77HL-5ME24BG-RU 
TC77 SE4750, 5MP F/13MP R Camera, 
Android, 4GB RAM/32GB Flash, 2 SIM/, 
1 Micro SD, GMS, Russia Only 

Not proceeding to EOS  

MC330L-GJ2EG4RU 
MC:WLAN,BT,GUN,2D,29KY,2.5X, 
GMS,4/32GB,SNSR,NFC,RU ONLY 

Not proceeding to EOS  

MC330L-GJ3EG4RU 
MC:WLAN,BT,GUN,2D,38KY,2.5X, 
GMS,4/32GB,SNSR,NFC,RU ONLY 

Not proceeding to EOS  

MC330L-SG3EG4RU 
MC:WLAN,BT,SS,2DERI,CAM,38KY,2.5
X, 
GMS,4/32GB,SNSR,NFC,RU ONLY 

Not proceeding to EOS  

MC330L-SM2EG4RU 
MC:WLAN,BT,45D,2D,CAM,29KY,2.5X, 
GMS,4/32GB,SNSR,NFC,RU Only 

Not proceeding to EOS  

mailto:Kaylie.Rose@Zebra.com
mailto:Lee.Gamble@Zebra.com
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1. Transition Overview 
• Rev B Updates Include: Revised EOL Timeline 

 

We continuously strive to simplify and optimize our supply chain in an effort to reduce complexity, increase 
efficiency and further improve our customer responsiveness. This Product Marketing Bulletin is to 
communicate to Zebra Technologies’ valued customers that we are announcing the End of Sale of select 
TC72, TC77, TC83, MC3X, MC9X SKUs that have shown a lower level of demand over an extended 
period of time. A list of the SKUs by product family can be found on the following pages. 
 
Please note that the TC72, TC77, TC83, MC33, and MC93 product lines are not End of Sale.  
Only the specific SKUs listed below will be discontinued.  
 
To learn more about our products follow the links below: 

TC72 WLAN and TC77 WWAN Touch Computers:  

• https://www.zebra.com/us/en/products/mobile-computers/handheld/tc72-tc77-series-touch-computer.html  

TC83 WLAN Touch Computer: 

• https://www.zebra.com/us/en/products/mobile-computers/handheld/tc8300.html  

MC33 WLAN Mobile Computer: 

• https://www.zebra.com/us/en/products/mobile-computers/handheld/mc3300.html  

MC93 WLAN Mobile Computer: 

• https://www.zebra.com/us/en/products/mobile-computers/handheld/mc9300.html  
 

2.  Product and Kit Transition Timeline and Mapping Table 
 

 
*Note: Any changes to above timeline will be communicated via a revised Distributor Notice (DN) and/or 
Product Marketing Bulleting (PMB). 
 
 
 

TC7X Discontinued P/N Description 

Product Transition Timeline* Date 

 

First RMA Request Date for Channel Returns Monday, February 7, 2022  

Last RMA Request Date for Channel Returns Monday, February 14, 2022  

Last Channel Return Date Friday, March 11, 2022  

Last Book Date 
Friday, April 1,2022 
*While Supplies Last 

 

Last Ship Date 
Monday, May 16, 2022 
*While Supplies Last 

 

End of Engineering Support Date Friday, November 11, 2022  

End of Service Date for Serviceable Products Friday, May 14, 2027  

https://www.zebra.com/us/en/products/mobile-computers/handheld/tc72-tc77-series-touch-computer.html
https://www.zebra.com/us/en/products/mobile-computers/handheld/tc8300.html
https://www.zebra.com/us/en/products/mobile-computers/handheld/mc3300.html
https://www.zebra.com/us/en/products/mobile-computers/handheld/mc9300.html
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TC720L-0ME24B0-TN 
TC72 ANDROID, 4GB RAM/32GB FLASH, SE4750 SR, 5MP FRONT, 13MP REAR 
CAMERA, MICRO SD, GMS, TUNISIA 

TC72-DC-CHN Custom SKU 

TC72-SAM Custom SKU 

TC72-SAM-CHN Custom SKU 

TC72-SAM-CHN-T Custom SKU 

TC72-WM-CHN Custom SKU 

TC77HL-52E24BD-CN04 Custom SKU 

TC77HL-5ME24BD-IA03 Custom SKU 

TC77HL-5ME24BG-NA28 Custom SKU 

TC77HL-7ML28BD-40 Custom SKU 

TC77HL-7ML28BD-RM Custom SKU 

 
 

TC83 Discontinued 
P/N 

Description 

TC83B0-3005A61CCN 
TC8300, BASE, CONDENSATION RESISTANT, 2D IMAGER EXTENDED RANGE (SE4850), 4 
GB RAM, 32 GB FLASH, ALL-TOUCH TE,  SCAN VIBRATION, CHINA 

TC83B0-3005A61CIN 
TC8300, CONDENSATION RESISTANT, 2D IMAGER EXTENDED RANGE (SE4850), 4 GB 
RAM, 32 GB FLASH, ALL-TOUCH TE,  SCAN VIBRATION, INDIA 

TC83B0-4005A610IN 
TC8300, DPM, 2D IMAGER STANDARD RANGE DPM (SE4750-DP), 4 GB RAM, 32 GB 
FLASH, ALL-TOUCH TE, SCAN VIBRATION, INDIA 

TC83B0-5005A610CN 
TC8300, BASE, 2D IMAGER STANDARD RANGE DPM WIDE ANGLE (SE4750-DPA), 4 GB 
RAM, 32 GB FLASH, ALL-TOUCH TE, SCAN VIBRATION, CHINA 

TC83B0-5005A610IN 
TC8300, DPM, 2D IMAGER STANDARD RANGE DPM (SE4750-DPA WIDE), 4 GB RAM, 32 
GB FLASH, ALL-TOUCH TE, SCAN VIBRATION, INDIA 

TC83B0-6005A510TA 
TC8300, BASE, 2D IMAGER STANDARD RANGE (SE4770SR), 4 GB RAM, 32 GB FLASH, 
ALL-TOUCH TE, FIPS, TAA 

TC83BH-2205A710CN 
TC8300, PACKAGE 1, NFC, 2D IMAGER MEDIUM RANGE (SE4750MR), REAR CAMERA, 4 
GB RAM, 32 GB FLASH, ALL-TOUCH TE,  SCAN VIBRATION, PROXIMITY SENSOR, CHINA 

TC83BH-2205A710IN 
TC8300, PACKAGE 1, NFC, 2D IMAGER MEDIUM RANGE (SE4750MR), REAR CAMERA, 4 
GB RAM, 32 GB FLASH, ALL-TOUCH TE,  SCAN VIBRATION, PROXIMITY SENSOR, INDIA 

TC83BH-2205A710TA 
TC8300, PACKAGE 1, NFC, 2D IMAGER MEDIUM RANGE (SE4750MR), REAR CAMERA, 4 
GB RAM, 32 GB FLASH, ALL-TOUCH TE, SCAN VIBRATION, PROXIMITY SENSOR, FIPS, 
TAA 
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TC83BH-2206A710NA 
TC8300, PACKAGE 2, HIGH MEMORY, NFC, 2D IMAGER STANDARD RANGE (SE4750MR), 
REAR CAMERA,  8 GB RAM, 128 GB FLASH, ALL-TOUCH TE, SCAN VIBRATION, 
PROXIMITY SENSOR, NORTH AMERICA (US, CA, PR) 

TC83BH-6205A710TA 
TC8300, PACKAGE 1, NFC, 2D IMAGER STANDARD RANGE (SE4770SR), REAR CAMERA, 
4 GB RAM, 32 GB FLASH, ALL-TOUCH TE,  SCAN VIBRATION, PROXIMITY SENSOR, FIPS, 
TAA 

TC83BH-6206A710RW 
TC8300, PACKAGE 2, HIGH MEMORY, NFC, 2D IMAGER STANDARD RANGE (SE4770SR), 
REAR CAMERA,  8 GB RAM, 128 GB FLASH, ALL-TOUCH TE,  SCAN VIBRATION, 
PROXIMITY SENSOR, REST OF WORLD 

TC83BH-2206A710RW 
TC8300, PACKAGE 2, HIGH MEMORY, NFC, 2D IMAGER MEDIUM RANGE (SE4750MR), 
REAR CAMERA,  8 GB RAM, 128 GB FLASH, ALL-TOUCH TE,  SCAN VIBRATION, 
PROXIMITY SENSOR, REST OF WORLD 

TC83BH-3206A710RW 
TC8300, PACKAGE 2, HIGH MEMORY, NFC, 2D IMAGER EXTENDED RANGE (SE4850), 
REAR CAMERA,  8 GB RAM, 128 GB FLASH, ALL-TOUCH TE,  SCAN VIBRATION, 
PROXIMITY SENSOR, REST OF WORLD 

TC83BH-2206A710NA 
TC8300, PACKAGE 2, HIGH MEMORY, NFC, 2D IMAGER STANDARD RANGE (SE4750MR), 
REAR CAMERA,  8 GB RAM, 128 GB FLASH, ALL-TOUCH TE, SCAN VIBRATION, 
PROXIMITY SENSOR, NORTH AMERICA (US, CA, PR) 

TC83BH-3206A710NA 
TC8300, PACKAGE 2, HIGH MEMORY, NFC, 2D IMAGER EXTENDED RANGE (SE4850), 
REAR CAMERA,  8 GB RAM, 128 GB FLASH, ALL-TOUCH TE, SCAN VIBRATION, 
PROXIMITY SENSOR, NORTH AMERICA (US, CA, PR) 

TC83BH-6206A710NA 
TC8300, PACKAGE 2, HIGH MEMORY, NFC, 2D IMAGER STANDARD RANGE (SE4770SR), 
REAR CAMERA,  8 GB RAM, 128 GB FLASH, ALL-TOUCH TE,  SCAN VIBRATION, 
PROXIMITY SENSOR, NORTH AMERICA (US, CA, PR) 

TC83B0-2005A61CRW 
TC8300, CONDENSATION RESISTANT, 2D IMAGER MEDIUM RANGE (SE4750MR), 4 GB 
RAM, 32 GB FLASH, ALL-TOUCH TE,  SCAN VIBRATION, REST OF WORLD 

TC83BH-6206A710RW 
TC8300, PACKAGE 2, HIGH MEMORY, NFC, 2D IMAGER STANDARD RANGE (SE4770SR), 
REAR CAMERA,  8 GB RAM, 128 GB FLASH, ALL-TOUCH TE,  SCAN VIBRATION, 
PROXIMITY SENSOR, REST OF WORLD 

TC83BH-3205A710IN 
TC8300, PACKAGE 1, NFC, 2D IMAGER EXTENDED RANGE (SE4850), REAR CAMERA, 4 
GB RAM, 32 GB FLASH, ALL-TOUCH TE, SCAN VIBRATION, PROXIMITY SENSOR, INDIA 

 
 

MC93 Product Mapping Table 

Discontinued P/N Description 

MC930P-GFABG4NA MC:WLAN,GUN,FZR,1D,34KY,4/32GB,GMS,VBTR,NFC, NA 

MC930P-GSBAG4RW MC:WLAN,GUN,1D,29KY,4/32GB,CAM,GMS,VBTR,NFC, RW 

MC930P-GSWAG4RW MC:WLAN,GUN,PRM,2D DPW,29KY,4/32GB,GMS,VBTR,NFC, RW 

MC930P-GFHEG4RW MC:WLAN,GUN,FZR,2D,53KY VT,4/32GB,GMS,VBTR,NFC, RW 

MC930P-GSAHG4RW MC:WLAN,GUN,PRM,1D,58KY,4/32GB,GMS,VBTR,NFC, RW 

MC930P-GFHEG4NA MC:WLAN,GUN,FZR,2D,53KY VT,4/32GB,GMS,VBTR,NFC, NA 

MC930B-GSADG4CN MC:WLAN,GUN,STN,1D,53KY,4/32GB,AOSP,CN 

MC930P-GSACG4RW MC:WLAN,GUN,PRM,1D,43KY,4/32GB,GMS,VBTR,NFC, RW 
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MC930B-GSHGG4NA-NI MC:WLAN,GUN,STN,2D,53KY 5250,4/32GB,GMS,NI,NA 

MC930P-GSBAG4NA MC:WLAN,GUN,1D,29KY,4/32GB,CAM,GMS,VBTR,NFC, NA 

MC930P-GFAAG4RW MC:WLAN,GUN,FZR,1D,29KY,4/32GB,GMS,VBTR,NFC, RW 

MC930P-GSJDG4NA-NI MC:WLAN,GUN,2D,53KY,4/32GB,CAM,GMS,VBTR,NFC,NI,NA 

MC930P-GFHBG4NA MC:WLAN,GUN,FZR,2D,34KY,4/32GB,GMS,VBTR,NFC, NA 

MC930P-GSGBG4RW MC:WLAN,GUN,PRM,2D DPM,34KY,4/32GB,GMS,VBTR,NFC, RW 

MC930P-GSGAG4NA-NI MC:WLAN,GUN,PRM,2D DPM,29KY,4/32GB,GMS,VBTR,NFC, NI, NA 

MC930P-GFAEG4RW MC:WLAN,GUN,FZR,1D,53KY VT,4/32GB,GMS,VBTR,NFC, RW 

MC930P-GFEEG4RW MC:WLAN,GUN,FZR,2DER,53KY VT,4/32GB,GMS,VBTR,NFC, RW 

MC930P-GFAEG4NA MC:WLAN,GUN,FZR,1D,53KY VT,4/32GB,GMS,VBTR,NFC, NA 

MC930P-GSHHG4NA MC:WLAN,GUN,PRM,2D,58KY,4/32GB,GMS,VBTR,NFC, NA 

MC930P-GSGHG4RW MC:WLAN,GUN,PRM,2D DPM,58KY,4/32GB,GMS,VBTR,NFC, RW 

MC930P-GSHHG4RW MC:WLAN,GUN,PRM,2D,58KY,4/32GB,GMS,VBTR,NFC, RW 

MC930P-GFHBG4CN MC:WLAN,GUN,FZR,2D,34KY,4/32GB,VBTR,NFC, CN 

MC930P-GFAAG4NA MC:WLAN,GUN,FZR,1D,29KY,4/32GB,GMS,VBTR,NFC, NA 

MC930P-GSGCG4RW MC:WLAN,GUN,PRM,2D DPM,43KY,4/32GB,GMS,VBTR,NFC, RW 

MC930P-GSBCG4RW MC:WLAN,GUN,1D,43KY,4/32GB,CAM,GMS,VBTR,NFC, RW 

MC930P-GSBDG4RW MC:WLAN,GUN,1D,53KY,4/32GB,CAM,GMS,VBTR,NFC, RW 

MC930B-GSHFG4NA-TA MC:WLAN,GUN,STN,2D,53KY 3270,4/32GB,GMS,TAA,NA 

MC930P-GSAEG4RW MC:WLAN,GUN,PRM,1D,53KY VT,4/32GB,GMS,VBTR,NFC, RW 

MC930P-GSWDG4RW MC:WLAN,GUN,PRM,2D DPW,53KY,4/32GB,GMS,VBTR,NFC, RW 

MC930P-GSBEG4RW MC:WLAN,GUN,1D,53KY VT,4/32GB,CAM,GMS,VBTR,NFC, RW 

MC930P-GSJEG4RW MC:WLAN,GUN,2D,53KY VT,4/32GB,CAM,GMS,VBTR,NFC, RW 

MC930P-GSGGG4RW MC:WLAN,GUN,PRM,2D DPM,53KY 5250,4/32GB,GMS,VBTR,NFC, RW 

MC930B-GSEEG4CN MC:WLAN,GUN,STN,2DER,53KY VT,4/32GB,AOSP,CN 

MC930P-GSBGG4RW MC:WLAN,GUN,1D,53KY 5250,4/32GB,CAM,GMS,VBTR,NFC, RW 

MC930P-GSJHG4NA MC:WLAN,GUN,2D,58KY,4/32GB,CAM,GMS,VBTR,NFC, NA 

MC930P-GSWDA4CN MC:WLAN,GUN,STD,2D DPW,53KY,4/32GB,AOSP,VBTR,NFC, CN 

MC930P-GSHEG4RW MC:WLAN,GUN,PRM,2D,53KY VT,4/32GB,GMS,VBTR,NFC, RW 

MC930P-GSHHG4NA MC:WLAN,GUN,PRM,2D,58KY,4/32GB,GMS,VBTR,NFC, NA 

MC930P-GSGAG4NA-NI MC:WLAN,GUN,PRM,2D DPM,29KY,4/32GB,GMS,VBTR,NFC, NI, NA 

MC930P-GSGBG4RW MC:WLAN,GUN,PRM,2D DPM,34KY,4/32GB,GMS,VBTR,NFC, RW 

MC930P-GSJDG4NA-NI MC:WLAN,GUN,2D,53KY,4/32GB,CAM,GMS,VBTR,NFC,NI,NA 

MC930P-GSWAG4RW MC:WLAN,GUN,PRM,2D DPW,29KY,4/32GB,GMS,VBTR,NFC, RW 

MC930B-GSACG4CN MC:WLAN,GUN,STN,1D,43KY,4/32GB,AOSP,CN 

MC930B-GSEAG4NA-NI MC:WLAN,GUN,STN,2DER,29KY,4/32GB,GMS,NI,NA 

MC930B-GSHAG4NA-NI MC:WLAN,GUN,STN,2D,29KY,4/32GB,GMS,NI,NA 

MC930B-GSHAG4RW-NI MC:WLAN,GUN,STN,2D,29KY,4/32GB,GMS,NI,RW,CUSTOM 

MC930B-GSHCA4CN MC:WLAN,GUN,STN,2D,43KY,4/32GB,AOSP,CHINA ONLY 

MC930B-GSHDG4NA-TA MC:WLAN,GUN,STN,2D,53KY,4/32GB,GMS,TAA,NA 

MC930B-GSHDG4NA-TI MC:WLAN,GUN,STN,2D,53KY,4/32GB,GMS,TAA,NI,NA 

MC930B-GSHDG4RW-NI MC:WLAN,GUN,STN,2D,53KY,4/32GB,GMS,NI,RW,CUSTOM 
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MC930B-GSHEG4NA-TA MC:WLAN,GUN,STN,2D,53KY VT,4/32GB,GMS,TAA,NA 

MC930B-GSHEG4NA-TI MC:WLAN,GUN,STN,2D,53KY VT,4/32GB,GMS,TAA,NI,NA 

MC930B-GSHGG4NA-TA MC:WLAN,GUN,STN,2D,53KY 5250,4/32GB,GMS,TAA,NA 

MC930B-GSHGG4NA-TI MC:WLAN,GUN,STN,2D,53KY 5250,4/32GB,GMS,TAA,NI,NA 

MC930P-GFABG4CN MC:WLAN,GUN,FZR,1D,34KY,4/32GB,AOSP,VBTR,NFC, CN 

MC930P-GFACG4NA MC:WLAN,GUN,FZR,1D,43KY,4/32GB,GMS,VBTR,NFC, NA 

MC930P-GFADG4CN MC:WLAN,GUN,FZR,1D,53KY,4/32GB,VBTR,NFC, CN 

MC930P-GFAGG4RW MC:WLAN,GUN,FZR,1D,53KY 5250,4/32GB,GMS,VBTR,NFC, RW 

MC930P-GFEDG4CN MC:WLAN,GUN,FZR,2DER,53KY,4/32GB,VBTR,NFC, CN 

MC930P-GFHDG4CN MC:WLAN,GUN,FZR,2D,53KY,4/32GB,VBTR,NFC, CN 

MC930P-GSABG4NA MC:WLAN,GUN,PRM,1D,34KY,4/32GB,GMS,VBTR,NFC, NA 

MC930P-GSABG4RW MC:WLAN,GUN,PRM,1D,34KY,4/32GB,GMS,VBTR,NFC, RW 

MC930P-GSACG4NA MC:WLAN,GUN,PRM,1D,43KY,4/32GB,GMS,VBTR,NFC, NA 

MC930P-GSAEG4NA MC:WLAN,GUN,PRM,1D,53KY VT,4/32GB,GMS,VBTR,NFC, NA 

MC930P-GSAHG4NA MC:WLAN,GUN,PRM,1D,58KY,4/32GB,GMS,VBTR,NFC, NA 

MC930P-GSBCG4NA MC:WLAN,GUN,1D,43KY,4/32GB,CAM,GMS,VBTR,NFC, NA 

MC930P-GSBGG4NA MC:WLAN,GUN,1D,53KY 5250,4/32GB,CAM,GMS,VBTR,NFC, NA 

MC930P-GSBHG4NA MC:WLAN,GUN,1D,58KY,4/32GB,CAM,GMS,VBTR,NFC, NA 

MC930P-GSEGG4NA MC:WLAN,GUN,PRM,2DER,53KY 5250,4/32GB,GMS,VBTR,NFC, NA 

MC930P-GSFAG4NA-NI MC:WLAN,GUN,2DER,29KY,4/32GB,CAM,GMS,VBTR,NFC,NI,NA 

MC930P-GSFDA4CN MC:WLAN,GUN,2DER,53KY,4/32GB,CAM,AOSP,VBTR,NFC, CN 

MC930P-GSGAG4NA MC:WLAN,GUN,PRM,2D DPM,29KY,4/32GB,GMS,VBTR,NFC, NA 

MC930P-GSGBA4CN MC:WLAN,GUN,STD,2D DPM,34KY,4/32GB,AOSP,VBTR,NFC, CN 

MC930P-GSGBG4NA MC:WLAN,GUN,PRM,2D DPM,34KY,4/32GB,GMS,VBTR,NFC, NA 

MC930P-GSGCG4NA MC:WLAN,GUN,PRM,2D DPM,43KY,4/32GB,GMS,VBTR,NFC, NA 

MC930P-GSGDG4IN MC:WLAN,GUN,STD,2D DPM,53KY,4/32GB,GMS,VBTR,NFC, IN 

MC930P-GSGEG4NA MC:WLAN,GUN,PRM,2D DPM,53KY VT,4/32GB,GMS,VBTR,NFC, NA 

MC930P-GSGGG4NA MC:WLAN,GUN,PRM,2D DPM,53KY 5250,4/32GB,GMS,VBTR,NFC, NA 

MC930P-GSHAG4NA MC:WLAN,GUN,PRM,2D,29KY,4/32GB,GMS,VBTR,NFC, NA 

MC930P-GSHBG4NA MC:WLAN,GUN,PRM,2D,34KY,4/32GB,GMS,VBTR,NFC, NA 

MC930P-GSHGG4RW MC:WLAN,GUN,PRM,2D,53KY 5250,4/32GB,GMS,VBTR,NFC, RW 

MC930P-GSJAG4NA MC:WLAN,GUN,2D,29KY,4/32GB,CAM,GMS,VBTR,NFC, NA 

MC930P-GSJAG4NA-NI MC:WLAN,GUN,2D,29KY,4/32GB,CAM,GMS,VBTR,NFC,NI,NA 

MC930P-GSJBG4NA MC:WLAN,GUN,2D,34KY,4/32GB,CAM,GMS,VBTR,NFC, NA 

MC930P-GSJCG4NA-NI MC:WLAN,GUN,2D,43KY,4/32GB,CAM,GMS,VBTR,NFC, NI, NA 

MC930P-GSJDG4NA-TI MC:WLAN,GUN,2D,53KY,4/32GB,CAM,GMS,VBTR,NFC,TAA,NI,NA 

MC930P-GSJEG4NA-NI MC:WLAN,GUN,2D,53KY VT,4/32GB,CAM,GMS,VBTR,NFC,NI,NA 

MC930P-GSJEG4NA-TI MC:WLAN,GUN,2D,53KY VT,4/32GB,CAM,GMS,VBTR,NFC,TAA,NI,NA 

MC930P-GSJGG4NA-NI MC:WLAN,GUN,2D,53KY 5250,4/32GB,CAM,GMS,VBTR,NFC,NI,NA 

MC930P-GSJGG4NA-TA MC:WLAN,GUN,2D,53KY 5250,4/32GB,CAM,GMS,VBTR,NFC,TAA,NA 

MC930P-GSJGG4NA-TI MC:WLAN,GUN,2D,53KY 5250,4/32GB,CAM,GMS,VBTR,NFC,TAA,NI,NA 

MC930P-GSWAG4NA MC:WLAN,GUN,PRM,2D DPW,29KY,4/32GB,GMS,VBTR,NFC, NA 
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MC930P-GSWBA4CN MC:WLAN,GUN,STD,2D DPW,34KY,4/32GB,AOSP,VBTR,NFC, CN 

MC930P-GSWBG4IN MC:WLAN,GUN,STD,2D DPW,34KY,4/32GB,GMS,VBTR,NFC, IN 

MC930P-GSWBG4NA MC:WLAN,GUN,PRM,2D DPW,34KY,4/32GB,GMS,VBTR,NFC, NA 

MC930P-GSWBG4RW MC:WLAN,GUN,PRM,2D DPW,34KY,4/32GB,GMS,VBTR,NFC, RW 

MC930P-GSWCG4NA MC:WLAN,GUN,PRM,2D DPW,43KY,4/32GB,GMS,VBTR,NFC, NA 

MC930P-GSWDG4IN MC:WLAN,GUN,STD,2D DPW,53KY,4/32GB,GMS,VBTR,NFC, IN 

MC930P-GSWEG4NA MC:WLAN,GUN,PRM,2D DPW,53KY VT,4/32GB,GMS,VBTR,NFC, NA 

MC930P-GSWEG4RW MC:WLAN,GUN,PRM,2D DPW,53KY VT,4/32GB,GMS,VBTR,NFC, RW 

MC930P-GSWGG4NA MC:WLAN,GUN,PRM,2D DPW,53KY 5250,4/32GB,GMS,VBTR,NFC, NA 

MC930P-GSWGG4RW MC:WLAN,GUN,PRM,2D DPW,53KY 5250,4/32GB,GMS,VBTR,NFC, RW 

 

MC33x Product Mapping Table 

Discontinued P/N Description 

MC330L-RC2EG4RW MC:WLAN,BT,ROT,1D,CAM,29KY,2.5X,GMS,4/32GB,SNSR,NFC,ROW 

MC330L-SE3EA4CN MC:WLAN,BT,SS,2DERI,38KY,2.5X,AOSP,4/32GB,SNSR,NFC,CHINA ONLY 

MC330L-SJ3EG4IN MC:WLAN,BT,SS,2D,38KY,2.5X,GMS,4/32GB,SNSR,NFC,INDIA ONLY 

MC330L-GL3EG4NA MC:WLAN,BT,GUN,1D,38KY,2.5X,GMS,4/32GB,SNSR,NFC,NA ONLY 

MC330L-SC4EG4RW MC:WLAN,BT,SS,1D,CAM,47KY,2.5X,GMS,4/32GB,SNSR,NFC,ROW 

MC330L-RC4EG4NA MC:WLAN,BT,ROT,1D,CAM,47KY,2.5X,GMS,4/32GB,SNSR,NFC,NA ONLY 

MC330L-SM4EG4NA MC:WLAN,BT,45D,2D,CAM,47KY,2.5X,GMS,4/32GB,SNSR,NFC,NA ONLY 

MC330L-SG3EG4IN MC:WLAN,BT,SS,2DERI,CAM,38KY,2.5X,GMS,4/32GB,SNSR,NFC,INDIA Only 

MC330L-RL4EG4RW MC:WLAN,BT,ROT,1D,47KY,2.5X,GMS,4/32GB,SNSR,NFC,ROW 

MC330L-RL2EG4NA MC:WLAN,BT,ROT,1D,29KY,2.5X,GMS,4/32GB,SNSR,NFC,NA ONLY 

MC330L-GL2EG4NA MC:WLAN,BT,GUN,1D,29KY,2.5X,GMS,4/32GB,SNSR,NFC,NA ONLY 

MC330L-GJ4EG4IN MC:WLAN,BT,GUN,2D,47KY,2.5X,GMS,4/32GB,SNSR,NFC,INDIA ONLY 

MC330L-SA3EG4NA MC:WLAN,BT,SS,2D,CAM,38KY,2.5X,GMS,4/32GB,SNSR,NFC,NA ONLY 

MC330L-GL4EG4IN MC:WLAN,BT,GUN,1D,47KY,2.5X,GMS,4/32GB,SNSR,NFC,INDIA ONLY 

MC330L-GE3EG4IN MC:WLAN,BT,GUN,2DERI,38KY,2.5X,GMS,4/32GB,SNSR,NFC,INDIA ONLY 

MC330L-GE4EA4CN MC:WLAN,BT,GUN,2DERI,47KY,2.5X,AOSP,4/32GB,SNSR,NFC,CHINA ONLY 

MC330L-GJ2EA4CN MC:WLAN,BT,GUN,2D,29KY,2.5X,AOSP,4/32GB,SNSR,NFC,CHINA ONLY 

MC330L-GJ4EG4RU MC:WLAN,BT,GUN,2D,47KY,2.5X,GMS,4/32GB,SNSR,NFC,RU ONLY 

MC330L-GL3EA3CN MC:WLAN,BT,GUN,1D,38KY,2.5X,ADR,4/16GB,SNSR,NFC,USB CHARG,CHINA ONLY 

MC330L-GL3EG4IN MC:WLAN,BT,GUN,1D,38KY,2.5X,GMS,4/32GB,SNSR,NFC,INDIA ONLY 

MC330L-RC2EG4NA MC:WLAN,BT,ROT,1D,CAM,29KY,2.5X,GMS,4/32GB,SNSR,NFC,NA ONLY 

MC330L-RC3EG4NA MC:WLAN,BT,ROT,1D,CAM,38KY,2.5X,GMS,4/32GB,SNSR,NFC,NA ONLY 

MC330L-RL2EA4CN MC:WLAN,BT,ROT,1D,29KY,2.5X,AOSP,4/32GB,SNSR,NFC,CHINA ONLY 

MC330L-RL3EA4CN MC:WLAN,BT,ROT,1D,38KY,2.5X,AOSP,4/32GB,SNSR,NFC,CHINA ONLY 

MC330L-RL3EG4NA MC:WLAN,BT,ROT,1D,38KY,2.5X,GMS,4/32GB,SNSR,NFC,NA ONLY 

MC330L-SA2EG4NA MC:WLAN,BT,SS,2D,CAM,29KY,2.5X,GMS,4/32GB,SNSR,NFC,NA ONLY 

MC330L-SA2EG4RU MC:WLAN,BT,SS,2D,CAM,29KY,2.5X,GMS,4/32GB,SNSR,NFC,RU ONLY 

MC330L-SA3EG4IN MC:WLAN,BT,SS,2D,CAM,38KY,2.5X,GMS,4/32GB,SNSR,NFC,INDIA Only 

MC330L-SA4EG4TR MC:WLAN,BT,SS,2D,CAM,47KY,2.5X,GMS,4/32GB,SNSR,NFC,TUR ONLY 
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MC330L-SC2EG4NA MC:WLAN,BT,SS,1D,CAM,29KY,2.5X,GMS,4/32GB,SNSR,NFC,NA ONLY 

MC330L-SC3EG4NA MC:WLAN,BT,SS,1D,CAM,38KY,2.5X,GMS,4/32GB,SNSR,NFC,NA ONLY 

MC330L-SC4EG4NA MC:WLAN,BT,SS,1D,CAM,47KY,2.5X,GMS,4/32GB,SNSR,NFC,NA ONLY 

MC330L-SE3EG4RU MC:WLAN,BT,SS,2DERI,38KY,2.5X,GMS,4/32GB,SNSR,NFC,RU ONLY 

MC330L-SG3EA4CN MC:WLAN,BT,SS,2DERI,CAM,38KY,2.5X,AOSP,4/32GB,SNSR,NFC,CHINA ONLY 

MC330L-SG3EG4TR MC:WLAN,BT,SS,2DERI,CAM,38KY,2.5X,GMS,4/32GB,SNSR,NFC,TUR ONLY 

MC330L-SG4EG4TR MC:WLAN,BT,SS,2DERI,CAM,47KY,2.5X,GMS,4/32GB,SNSR,NFC,TUR ONLY 

MC330L-SJ4EG4IN MC:WLAN,BT,SS,2D,47KY,2.5X,GMS,4/32GB,SNSR,NFC, INDIA ONLY 

MC330L-SK3EA4CN MC:WLAN,BT,45D,2D,38KY,2.5X,AOSP,4/32GB,SNSR,NFC,CHINA ONLY 

MC330L-SK3EG4RU MC:WLAN,BT,45D,2D,38KY,2.5X,GMS,4/32GB,SNSR,NFC,RU ONLY 

MC330L-SL2EG4NA MC:WLAN,BT,SS,1D,29KY,2.5X,GMS,4/32GB,SNSR,NFC,NA ONLY 

MC330L-SL3EA3CN MC:WLAN,BT,SS,1D,38KY,2.5X,ADR,4/16GB,SNSR,NFC,USB CHARG,CHINA ONLY 

MC330L-SL3EG4NA MC:WLAN,BT,SS,1D,38KY,2.5X,GMS,4/32GB,SNSR,NFC,NA ONLY 

 

3a. Service and Support: Hardware End of Service Life Policy  
 

Zebra Technologies Corporation and its affiliates (“Zebra”) will provide service and support for products 
manufactured/ sold by Zebra for a period of 3, 4, or 5 years, commencing on the last day of the product’s 
final shipment.  
 
Zebra will make reasonable, commercial efforts to continue to repair and support products beyond the five-
year period at Zebra’s option:  

• To meet contract commitments  

• Where a significant commercial requirement is identified  

• Where Zebra determines in its sole and absolute discretion that there is sufficient commercial reason 
to warrant continuance of repair and support 

 
Should technology used in the product become discontinued, obsolete, or no longer available in the public 
domain, making parts or assemblies no longer available for these reasons, Zebra at its discretion will 
evaluate the impact and if significant, consider the feasibility and economics of a design change to enable 
continued repair. 
 
The End of Service Life Period may be changed at Zebra’s sole and absolute discretion. 
 
 
Customers who wish to purchase a Zebra Services Contract can do so through the normal channels that 
they currently use to purchase Zebra products and services. 
  
For more information: 

• Zebra employees: Visit Zebra Services home page 

• Partners: Visit the Products, Services & Supplies tab of  Partner Gateway 

 
 

3b. Service and Support: Software End of Service Life Policy 
 

https://www.zebra.com/us/en/services.html
https://partnerportal.zebra.com/PartnerPortal/index.aspx
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For software applications that have been announced End of Sale (EOS), conclusion of support for these 
products follows a defined timeline beginning from the product End of Sale announcement (the “EOS 
Announcement”). For customers with products covered by a Zebra services agreement (the “Support 
Contract”) at the time of the EOS Announcement, the software maintenance portion of its Support Contract, 
as defined in the Service Description Document applicable to the product EOS (the “Software 
Maintenance”), will continue for up to twelve (12) months from the EOS Announcement date. Zebra reserves 
the right, at its sole and absolute discretion, to end such Software Maintenance earlier than this date should 
conditions warrant. 
 
For customers with products covered by a Support Contract at the time of the EOS Announcement, 
Technical Support, defined as telephone and e-mail support through Zebra’s Customer Support Center, 
continues through the completion of the customer’s software Support Contract, regardless of the availability 
of Software Maintenance on the EOS software product.  
 
Customers with products covered by a Support Contract that are not using the most current release of the 
applicable software product on the EOS Announcement date may update to the most current release after 
the EOS Announcement, subject to this Statement and the terms of the Service Description Document 
applicable to customer’s Support Contract. 
 
As of the software product EOS Announcement date, multi-year Support Contracts for that product will no 
longer be available from Zebra. New customers may purchase multi-year contracts up to and including the 
EOS effective date. Any request for a multi-year software Support Contract for an existing customer must 
be approved by Zebra Services and the applicable Zebra product group(s). 
 
As of the EOS Announcement date, only annual Support Contracts and one-year renewal Support Contracts 
will be available without a special approval, as indicated above. Availability of Software Maintenance will be 
as described above. Technical Support, as described above, will continue up until the conclusion of the 
customer’s Support Contract. 
 

 
4.  Frequently Asked Questions 
 
Q: Are these product families being discontinued? 
A: NO, these product families are still in production. We are discontinuing select low running SKUs to 
increase efficiency and allow us to better serve our customers. 
 
End of Sale Timeline Definitions: 
 

First RMA Request Date:  First date distributors & partners can request RMA for return of EOL product. 
Last RMA Request Date:  Last date distributors & partners can request RMA for return of EOL product. 
Last Channel Return Date: Last date physical product returns will be accepted (30 days after approval of RMA). 
Last Book Date: Last date purchase orders will be accepted for product and/or bundles, kits or system packs containing the product. 
Last Ship Date:  Latest date for which a customer can request product delivery. 
End of Engineering Support: Date when bug fixes, design revisions, and integration with other components, products or solutions will no longer 
be performed. 
End of Service Life Date: Last date technical support and repair services are available. 
Warranty: See Zebra Warranty at https://www.zebra.com/us/en/support-downloads/warranty/product-warranty.html 
 

 
The information contained or referenced in this DN/PMB is derived from a variety of sources and may not be accurate, complete, or up to 
date. The information is provided "as is." ZEBRA SHALL NOT BE LIABLE FOR TECHNICAL OR EDITORIAL ERRORS OR OMISSIONS, 
NOR FOR ANY DAMAGES RESULTING FROM THE USE OF INFORMATION CONTAINED IN THIS DN/PMB.  ZEBRA MAKES NO 
REPRESENTATIONS ABOUT THE SUITABILITY OF ANY PRODUCTS, SERVICES OR INFORMATION CONTAINED IN OR REFERRED TO IN 
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THIS DN/PMB, FOR ANY PURPOSE. ZEBRA ASSUMES NO RESPONSIBILITY FOR AND DISCLAIMS ALL LIABILITY FOR ANY ERRORS OR 
OMISSIONS, WARRANTIES AND CONDITIONS WITH REGARD TO THIS DN/PMB AND/OR THE INFORMATION CONTAINED HEREIN 
INCLUDING ALL IMPLIED WARRANTIES AND CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, TITLE 
AND NON-INFRINGEMENT. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF CERTAIN WARRANTIES, SO THE ABOVE 
EXCLUSION MAY NOT APPLY TO YOU. 
 
The information contained in this DN/PMB regarding product compliance with the Trade Agreements Act ("TAA"), or any Federal 
regulation, law, rule or standard, is provided for informational purposes only and does not constitute a legally binding representation that 
such product complies therewith.  Information contained in this DN/PMB (including the Product Specifications) is subject to change with 
or without prior notice.  In no event shall Zebra be held directly or indirectly liable for any damage or loss caused or alleged to have been 
caused by or in connection with the use of, or reliance upon, the information found in this DN/PMB. To confirm whether any particular 
Zebra product is compliant with any Federal regulation, law, rule or standard, please contact FederalProductQuestions@zebra.com 
 
IN NO EVENT SHALL ZEBRA BE LIABLE FOR ANY SPECIAL, INDIRECT, OR CONSEQUENTIAL DAMAGES WHATSOEVER, RESULTING 
FROM LOSS OF USE, DATA OR PROFITS, EITHER IN AN ACTION OF CONTRACT, NEGLIGENCE OR OTHER TORTIOUS ACTION, ARISING 
OUT OF OR IN CONNECTION WITH THE USE OR PERFORMANCE OF INFORMATION AVAILABLE FROM THIS DN/PMB.  

 
©2021 ZIH Corp and/or its Affiliates.  All rights reserved.  Zebra and the stylized Zebra head are trademarks of ZIH Corp., registered in many 

jurisdictions worldwide.  All other trademarks are the property of their respective owners. 
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